
 

 

Diagram 1:  The CRM Model 
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          Mediation Goal # 3:   
          Identifying the Problem 
 
Mediation Goal # 4:  Solving the Problem  
 Objective: Generating Options 
 Objective:  Bargaining & Negotiating 
 Objective:  Agreement Writing/Reality Testing 
 
 
 
 
 
 
 
 
 
 
 
 
 
   The University of Texas at San Antonio Problem Solving/Conflict Resolution Program, 1997. 
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